Indira Gandhi Institute of Physical Education and Sports Sciences

(University of Delhi)
B-Block, Vikaspuri, New Delhi-11001 8

Ref. No.|PE ;Pﬂ}hhgw Dated 19.05.2026
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It is hereby notified that Bid Document No. GEM/2026/B/7534639 dated 19.05.2026 regarding
e GeM Portal. The bid closing date is

“Providing Security Services” has been uploaded on th
09.06.2026 up to 13:00 hrs. Interested bidders may submit their bids as per the schedule, terms, and
conditions mentioned in the bid document. Detailed specifications/configuration for Security

Services are available in the Bid Document.

All the concerned may please note the same,
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firg #mn sBid Number! GEMA2026/8/7534639

8 h; GEM A; :F femiem sDated: 19-05-2026
h"r. :ww:" ST M':;'.',":“ b
frs zerit [/ Bid Document

fix FragersBid Detalls

faz 9z @i &t arfmsasa /Bld End Date/Time

09-06-2026 13:00:00

fax gw= & Al wm /8id Opening
DateTime

09-06-2026 13:30:00

Faz dwy fom iz @9 Fr adw #)/eid Offer

Validity {Prae End Dats) 180 (Days)

AT AE WA Ministry/State Hame Ministry Of Education

o = @9/Department Name Department Of Higher Education
HEA 89 A Organisation Name Dalhi University

siohas W WH/Ofice Hame

indira Gandhi Institute OF Physical Education & Sports
Sciences

@ A /ltem Category

Custom Bid for Semvices - —

waA AofifSimilar Category

» Security Manpower Service [Version 2,00

Iy ¥ Contract Period

2 vear(s) 1 Day(s)

Roaaa ¥ F B mifEs R s &

miryears of Past Exparience Required for
same/similar sarvice

3 Year {s)

o p Y ot W row s wpE EPast
Experience aof Similar Sarvices requinred

Yes

TS ¥ fe s & o i aie @ O vEe
& 7k §/MSE Relaxation for Years of
Expertence and Turnowver

No

Faréam & far s & ot 3y oeiat @ g v
#ir w § /Startup Relaxation for Years of
Experience and Turnover

No

Bvar & A T A/ Document required
from seller

Experience Criteris Bidder Tumover, Certificate (Requested
in ATC) Additional Doc 1 {Reguestad in ATC)

*|n case any bidder Is seeking exemplion from Experignce |
Turmower Critaria, the suppoding documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer
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fan g /Bid Details

Ty Fa A ou sodE BEe o gl &
Ay # war &Yt ard o Sfged o e

ard §r g 39 ¥'Do you want to show
documants uploaded by bidders to all
bidders participated in bid?

ves (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after leg inl

fas A @ wan e = AR T &

Frrems s 3w/ Minlmum number of

bids required to disable automatic bid
extension

it f o, Fork o R e fr s
amd sl ¢ Number of days for which Bid
would be auto-extended

Fi2t veatva wiowoR e ey e e ¥ s
Number of Auto Extension count

faz & frodl shenll ofiFn Peo/Bid to RA enabled

No

f¥E a9 OHT/Type of Bld

Two Packet Big

mmniﬁtmﬂﬂﬁnﬂmh

/ Estimated Bid ¥alue in INR {Inclusive of all
taxes)

Faea WY [Time allowed for Tachnical 2 Days
Clarifications during technical avaluation
el T (el 1w swha vodr @

38 3700000

Total value wise evaluation

arar E1/EMD EX
i nit category
ars for Services

as per GeM GTC with the
far the releva P are ¢l

gervice Provid

s GEfd/Evaluation Method
HeaEma @s/Arbitration Clause Mo :
g Ws/Mediation Clause No |
S oy EMD Detail
[mﬁa’l‘l Friadvisony Bank BanElr H:aru_du |
| D Amoune | 74000 ]
vt foaor jePBG Datall
I;nr_m?quired B E["“ |
et ol Faey 0 Eafte Aty & R R i w0 FHTE SRR TR O E T
{al. #ﬂmﬁﬂﬂﬁﬂtﬁmenhiﬂ#mﬂmm frrdly 3t T i are | e fral e A o arat
MFTION: The bidder seeking EMD exemption, must submit the valid supparting document
bid, Under MSE category, only manufacturers for goods and

igible for examption from EMD, Traders are excluded from the purview of this
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1 Palicy.

() Srardy 3t Furza SR TR, I E WAL b, waned & qar & @t mfdel / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

et [Beneficiary :

Principal : - :
Indira Gandhi Institute Of Physical Education & Sports Sciences, Department of Higher Education, Delhi
University, Ministry of Education

{Principal; Igipess)

el Rt @9 af em s Bid splitting not applied.

TN FwEA/MIl Complianca

|m.§|1'§arli WmREAMIL Compllance Yas ||

varaf wiE simm/MSE Purchase Preference

rarad =g efm/MSE Purchase Preference Yes

zrA At 7Y SoA HE osaw REad @ ehe A

wufirger, TfE FEE AT L« Xy aF B @ & i | s

Purchase Preference to M5SE OEMs available upko
price within LL+X%

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
hid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSL. Copies of relevant contracts | orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5 purchase preference to Micrs and Small Entarprises (M5Es): Purchase preferance will be glven to M5Es as
defined in Public Procurement Policy far Micro and Small Enterprises |MSEs) Order, 2012 dated 23.03.2012 issued
by Minkstry of Micre, Small and Medium Enterprises and its subsequant Orders/Notifications issued by concerned
Ministry. If the bidder wants to avall the Purchaze preference for services, the biddar must be the Sll'l-l'lﬂE_
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (5] has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant podicy, then 100% order
quantity will be awarded to such MSE bldder subject to acceptance of L1 bid price. The buyers are advised 1o
refer to the OM Mo 1 4 2021 PPD dated 18.05.2033 for compliance of Concurrant application of Public
pracurement Policy for Micro and Small Enterprises Order, 20132 and Public Procurement [Preference to Make in
india) Order, 2017, Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
lkne in GeM profile &5 well &s validated and approved by the Buyer after evaluation of submitted documents.

3. [fL-1 Is not &n MSE and M5E Service Provider {s) hasfhave quoted price within L-14 15% of margin of purchase
preference jprice band as defined in the ralevant policy. then 100% order quantity will be awarded to such MSE
bsdder subject to acceptance of L1 bid price.

4. Estirmated Bid Value indicated above is being daclared solely for the purpose of guidance on EMD amount and
for determining the Eliglbility Criteria related to Turn Owver, Past Performance and Project / Past Experience etc,
This has no relevance or bearing on the price to be quoted by the bidders and Is alse not going to have any
impact on bid participation, Also this ks not golng to be used as a criteria in determining reasonableness of
guoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid { RA process.

5, Past Experlence of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years |.e. the current financlal year and the last three financial yearsiending month of March
prigr to the bid opening]: -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost of

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
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cost; or
3. One similar completed service costing not less than the amount equal te 80% [eighty percent) of the estimated
cost.

wiTE g smmvas $a/Additional Qualification/Data Required

Introduction about the project /services being proposed for procuramant using custom bid
functionality: 1779171396 pdf

Instruction To Bidder:1779171401.paf

Scope of Work:1773171403 pdf

Payment Terms:1772171410.pdf

GEM Availability Report { GAR):1779171414.pdf

Undertaking of Competent Authority is mandatory to creata Custom Bid for Services. Please
download standard format decument and upload:1779171421 pdf

Pre Bid Detail(s)

Enmmmd _I;Ihlr“mh.rm-mu - Bes i Pre-Bid Venus
s indira Gandhi Institute of Physical Education and Sports Sclences, B Block,
FR-05-2020-T100-00 Vikas Puri, Delhi- 110018

Custom Bid For Services - == (1)

wEd i Technical Specifications

I|L faaer Specification #Faf Values
| ®R [ Core _._ .0 - )
|_'Dg_;-|:r|pﬁl:lﬂ ninmenda;m of Service Proposed for precurement using custom bid functionality || -—- T
; Regulatory/ Statutory Compliance of Service i _‘_|"E5 )
Empalam:e of Service to SOW, STC, SLA etc YES

ussfir (addon(s)

#ar gra Tasifia sgAaR AF/Minimum Floor Price defined by Buyer

——————

e gro FadifE Fgees JEE/Minimum Floor Price || |
|| defined by Buyer |

yifras fafafd zeada /Additional Specification Documents

il fritdas wf=edl /Consignees/Reporting Officer and Quantity
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s |

| PEp— WA FrorEna

HHEHSN | /Additional
:5 ¥l iConsignes T/ Address Quantity Siquinsant
| 5 |n_.pur|1|:g,|~n-m:ur r = |
I 110018, B-Black, Near Jyot Project /
1 | Lalit Sharma Hursing Hame, Vikaspurl, Mew || Lumpswm BiA
| || Dethi Based

i gr st ok fax & e wt/Buyer Added Bid Specific Terms and Conditions
1. Generlc

OFTION CLAUSE 25% : The buyer can increass or decrease the contract guantity or contract duration up
Lo 235 percent at the time of issue of the contract, However, once the contract Is issued, the contract

quantity ar contract duration can anly be Increased up bo 25 percent. Bidders are bound to accept the
revised guantity or guration.

For lumpsum-hased service contracts. the buyer may increase the scope of work and contract value up to
25 percent with the corsent of the service prowider

£ GEReric

1. The Sefter shall not assign the Contract in whode ar part without abtaining the priar wiitten consent af
Liiryer.

2. The Sefler shall not subi-contract the Contract in whale or part to any entity without obtaining the prior
written consent of buyer,

3. The Sedler shall, notwithstanding the consent and assignmentjsub-contract, ramain jointly and severally
liable and responsibile to buyer together with the asgigneeS sub-contractor, for and In respect of the due
performance of the Contract and the Sellers olligations there under.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Term and Congitions

1. Besder average annual Tum Owver

1 Last Three Financial 1) 1 ’

2. The Badder should have threg yaars of experience certf]

cates for completed ar workprder issued
the Centrall 5tate Govt. Organtzation/ PSLY autinomous bodies shall be ﬂtmﬁm bldder has ko nﬂ:l:li
the relevant woek experience cenificates to fulfill the elighbility criteria,

1. The Bldder must have valld certifications:

(Please note that cenificates issued 3¢ lpact & )
Niea! Evaktion ] ni iriorith prior ke the bid publish dase win bEﬂl.‘Cprnd for Tech

al IS0 9001:201%

b} ISOAEC 27001:2013
c) 150 45001:2008

d} 150 14001:2015

] IS0 20000-1:2018
] 150 30409:2016

gl 150 24 8000

a1l




e

hy 150 18TEE:2015

i} PSARA, Private Security Agenciles (Regulation) Act, 2005, Act
The Bidder must have a Registered office in Deihi anly. An office of the bidder must be located in the Locatio

i,
n of consignee within 10 K.M. of this office.
5.  The Bidder mist have valid Credit Facility of Rs. 50 Lacs for showing financial capakbility.
6.  The Bidder must have Valid Labour License under Cantract Labouwr [Regulation and Abolition) Centril Pules,

1971 with minimum 50 Manpower. (Applied for Labour license and oldfexpired labour lcense will be not acce

pred].

The Bidder has to Provide Certificate from at least 5 grincipal employers (Centrall State Govt. Organization/

PSL autonomaous bodies) to the effect thak the wages of the cankractual staff emplayed by the contractor has

been paid within OT days after the expiry of the wage period during the term of financial year 2025-26. The ce

rtificate needs to be provided mandatorily by the bidders.

B, The bidder must have a EPF/ESIGST registration in Delhi anby (Mot in NCR Region). GST Registration
Certificate must be older than 05 years and should be attached for verification.

9. Attendance at the pre-bid meeting Is mandatory. Only bidders who attend the pre-bid meeting will be consid

ered far technical evaluation.
10. The bidder must provide latest EPF and ESIC challan of 50 Manpower and submit a Challan as proof are only |

&F manpower services,
11. The Bidders must have at least Eight Active Wark orders for providing manpawer services through GeM for th

& purpose of verification. The bidder must submit documentary evidence Le. copy of GeM Contract.
12. Mumber of manpower stated above |s tentative, Number af manpawer May Incresse or decrease at any stag

& depending upon their requirement,
13. The Services Provider must have a minimum of four operstional offices in india. Documentary evidence in su
pport of the same is required to be submitted along with the bid. Rent agreements shall not be accepted as v
&lid prool of office establishment.
14, The bidder must have successfully executed Wark orders Manpswer Services for a minimum of Five (5) Gove
mment Departments / Government Orgenizations / PSUs / Autonamous Bodies during the last Three (3) financ
1al years and the current financial year up to the bid submission date. at least 2 contracts amang these Five ¢
onkracts must have a contract value of Rs. 90 Lacs or above.
15. Notarized Affidavit of Rs. 1000 on non-judicial stamp paper, stating that the tidder has not been blacklisted b
i ¥ Centre/State Government/PSU/Banks and any autonomous body for last three years.

- The bldder Company/Firm/agency shall submit a duly notarized affigavit on a nonjudicial stamp paper of Rs.
100/- affirming that neither the Company/FirmfAgency nar any of its Diractors/Partners/Proprietors has besn |
mvolved in any criminal case or litigation during the kst three years,

17. Total bid Value shall be imclusive of Wages, GeM Administration Charges and GST. The Minimum possible bid

value is. Rs. 36,68 716,83/ as dotailed below:

Sl

|
Minkmurm Monthl Minkmum Monthly Rate inclu : :
5. No, Title y Approved |0 Of RESO |y 3 Be: GST and 3.85 % Mi| 1o SRS ekt
Rates UrCeS | imum GeM Admin Charges| @ oF I for 2 Years
1 Un-Armed Secur 250940.39 5 1,52, 86320 36,68, 716,83

Ty Guard

Grand Total | 36,68,715.83

18, Perlod of Contract The contract shall Initizlly be valid for a period of two years and may be extended furth
er @ period of one year on evaluation of the satisfactory level of services, subject to rules in force issuped by G
ol J IGIPESS/Govt of NCT of DelhiUniversity of Delhi, The rates guoted by the bidder shall remain unchanged
during the period of contract, IGIFESS, howaver, reserves the right to terminate the contract by serving one
manths’ notice, in writing,

13, The agency will suomit copy of Police verification of security staff deployed at IGIPESS.

20. Earnast Money Deposit (EMD): EMD of reguisite amount if applicable to be deposited in the farm af Dema
nd Draft drawn In favour of *Principal, IGIPESS® payable at New Delhi. The scanned copy of the same to be upd

oaded on GeM portal.
21, Last date of submission: Last date of uploading of Bid is stipulated on GeM partal,

2. Date of gpening of Bids: Technical Bid will he opened on stipulated date and time on GeM partal,

3. Tender containing false, misleading infarmation will be rejected and render the nidder liable for legal action f
er submitting false information.

&1k



igning any r
: i the right to accept or reject any or all the tenders without assigning any
" e?s:m:?ﬁpr:ﬁm%:t:ﬁ;?gﬁﬁrﬁ;mwd?esmﬁ the right to relax any or all of the terms and conditlons pre

ribed herein in respect of any tenderar, as deemed fit by IGIPESS. .
5. Documents t b Upﬁg:::l!ﬂ: Bldders firms which fulfil the above efigibllity canditions may upload the technic

al bid along with the scanned copy of fallowing documents falling which thelr bids may be rejectad: -
Copy of Audited Accounts Statement of snnual turnover for last three financial years (2022-23, 2023-24 and

2024-25),
Registratan | Incorporation Certificata of firm.

li. Scannedcopy of EMD.

Iv. Proof of registration with Contract Labour {Regulation & Abalition Act, 1970), Goods and Services Tax (GST).
Employess’ Stabe Insurance Act, 1948, Employess Provident Fund Act,

V. Coples of satisfactary work completion reports In support of ellglblity conditians,

Wi. Copy of PAN No.

Wil Affldavit that Bidder company has never baen Black Listed an GeM Paortal.

Vil Affidavit that No relative is werking/ connected in any way to Indira Gandhi Institute of Physical Education
& Sports Sciences, B-Block, Vikaspuri, New Delhi-110018,
i¥, AMidavit that Bidder Company has no legal case pending against it as on date,

¥, Sganned Bid Decument contalning all terms and conditions of the bid duly signed and Stamped by the bidde
ra
¥i  Proof of the bidder having a Registered Office,

IGENERAL INSTRUCTIONS OF CONTRACT (GCC)

20, Ganeral Instructions: -

@.  The Agency should engage all guards' n o t above the age of 60 years. The Sacurity agency shall not emplo
v any person below the age of 21 years and above the age of 60 years. Manpower s0 engaged should be trai
ned for providing security senvices.

b. The rate guoted $hall be responsive and the same should be incluslve of all statutory obligations such as Mi
nimuwm wages, ESl, PF contributions, service charges, all king of taxes etc. The offers of those prospective bid
ders which do not meet the statutory requirements of applicable minimum wages, ESI&PF are llable to be rej

ected.

e, Minimum wages rates notified from time to lime by the Chief Labour Commissigner. Ministry of Labour & E
mpl:rEment. Govermment of India or Government of NCT of Delhl, whichewer is higher 85 applicabbe to “WATC

H ANMD WARD" - "without arms® should be pald by the contractor. ;

4,  The Agency shall comply with Contract Labour (R Iil..:r, EPF &ct provisions, ESI provisions, Payment of Bo

nus Act etc, whichever applicable and all other statutory payments will be the Habllities of the Security Agen

%ﬁﬂlﬁ;ﬂﬁhrﬁil Iﬁm_iauu?anf Iisruuf ui;E_SH'EtPF;EST and r statutory dues for every month {to bé enclo

e,  The billing cycle will be on Calendar month basis. The bill by the Agency is to be submitted in triplicate bef

ore Ard on succeeding month. Howeyer, the Agency has tp make salary payment to the Security Guards an
or before Tth of !M!?yﬂcalendar manth and p;ﬁnen? of wanges Is not to éjlliﬁ:ke-d to the clearance of the bill b

this affice.
T, L) The wages of workers for previous month to be credited to their Benk Account and the details of payment

along with bank account stabementransaction details to be uploaded by the Agency on their website. A cap
of The instruction fconfirmation hg bank s to be furnished nnFJIth mn:u-.'cl':mh.i'r:j hlll.:'lﬂ-n cash payment s per
missible & such payment will be tréated at par with non-payment of wages. There must be no deviation wha

tsoever in this regard,
Employes wise details of ESl, EPF contribution pald is to be submitted every month, GST returns / break up

details to be submitted pericdically. ;
Undertaking that all statutory labour laws including minimum Wages Act is being complied with,

The Agencies which do not provide detall of the payment of all statutory dues with the bill will be given one
mionth's notice for termination of the contract rfghk away.

The agency shall nat engage any sub-contractor or transfer the contract to any other person.

Attendance of persannel will be maintained by the Service Provider and copy of the same shall be provided
alung with the monthly bill ko the office of the IGIPESS on the 1st working day of the following month. The dep
loyed guards shall be required to mark blametric attendance installed at 1GIPESS,

21, Obligation of the Agencles: -

1, The Eight Howurs Shift will normally commence from DEOO hrs. to 1400hes, 1400 hes. to 2200 hrs. and 2200 hrs
, to 0600 hrs. and would be called Morming, Evening and Might Shifts respectively. But the timings of the shift
are changeable and can be fixed by this office from time to tme depending Uptan the requirements, Pralon
ged duty hours {more than 8 hours at a stretch) shall not be allowed. Mo payment shall be made by this offi
e far dauble dul:]', if &ny.

Attendance ol personnel will be maintained by the Service Provider and copy of the same shall be provided al
ang with the monthly bill to the office of the ESIC on the 1st working day of the following month.

3. On any given day, if any of contractar's personnel|s) deployed under the contract is (are) absent or fails to ra

port In time, the contracter must provide a sultable substitute In tme, far this purpose the contractor must

Tk




maonitor en a daily basis the sanction of leave ta the staff deployed

he contractar, ical certificate |

5. The agency shall deploy securlty personnel after medical examination at its own cost and madical certiiicate
s to be submitted to the Office authorities at the time of deployment. caad i

6. The Changes in the personnel deployed will not be allowed without prior approvalipermission of the Princiasd,

IGIPESS or any other authorized officer, an
Ho enhancement in the agreed rates will be allowed during the contract period except statutory revision if an

1!:'1 make compliznce to all the provisions of labour laws appilicable.
All the Guards should meet the efigibility and should be of sound mind and good health and IGIPESS reserves

IEIE::_i 5rI~;|h': to ask for replacement of any deployed guard i found the guard not meeting the requirement of IGIP

10. The agency and all security guards should be conversant with the layout of the building, its fire safety system
{ firefighting equipment's and telephone nos. of nearest Police Station, Fire Station, Hospitals, Estate officer,
Head of Office, Caretaker and should be vigilant and cautious at all times. The agency shall be responsible fo
;m’;’rﬁ%“t}’ mﬁatum;?:e;ﬂ#nnumru to safequard the movable and immovable property and preve
11. The agency shall be fully responsible for the performance and fitness on their duty of thelr persennel [Guards
:#_E?:er;hnu:, the Agency will have to keep close liaison with tha principal office IGIFESS. Caretaker and Officer i

12. Uniforms, name plates, whistle, torch, lathl {5 ft. long) & other gear are to be pravided by the Security Agenc
¥ to the guards. ang) i ’ by Ty Ae

11, List of all the Security Guards along with name of the Agency to be displayed in the Security post/Hut.

14. Senior-most Security Guard to submit day te day report of the happenings in the building and give suggestion
s for strengthening the overall security.

15. To follow the instructions of the administrative suthority of tha office.

16, "."_Iﬁm!‘-i-lf'l"'_::“’-'-'ﬁ o be properly atiended to and may be gulded after necessary security check and noted in ¢

e Raegister,

17. Office files/papers/equipment or machinery may be allowed to be taken out of the building only with proper G
ate pass under the signature of competent authority and the entry & exit of the visitors should also be throug

h passes. A register |5 to be malntained with details of movement of tems and list of visitors.

18. The Security Guards to ensure to minimization of wastage of electricity, water & other resource by taking peri

odical rounds of the buikding.

19, The overall responsibility of the Security agency is to safeguard all IGIPESS property, assets and to assist in m

aintaining peaceful office enviFonment.

20, The Agency should also indemnity up to the satisfaction of the IGIFESS against all claims, damages amd

losses due to theft or compensation urder all the statutory laws & rules prevailing there under, arising out of

negligence or dereliction of duby of the security guards.,

21. The Security personnel must enswre that there is no unidentified / unclaimed | suspicious objectsl person in t

hie building/premises.

23, The Vehiclas that enter into the premises must be dentified, noted in register and parked at designated plac

es and time of exit to be recorded and ensure that no hawkers, marketing persons or vendors are allowed int

o the campus without permission. Collecting Intelligence about anti-Social and other subversive el@ments in ¢

he crowd, and alse be alert in tackling the mischief-mongers trying to gain entry in the campus,

73, The Security personnel shall also ensure that all the electrical pquipment’s ! instruments/light and fans must

be switched off at time of clasure of the office or part of the office so as ensure the safety and security of the

ildimgs.,

=4, E::Lﬂt:ﬁ:;uams to endure switching an/off of the motor pumps in the premises and other allisd activities reg

grding supply of water, _ . .

25 The security personnel should not leave the poeint unless and until the reliever comes from shift duties.

76, The names of the Security Guards should always be displayed on their uniform for identifications purpese.

= Security agency must organize surprise visits [Preferably during night] to check the alertness of the security g

uards at heaskt mwice in & month.

28, The Security guards must be rotated every 3/6 months by changing th-E:..n b some other establishments unde

r the saméa or different agency.

Tw o

PENALTY CLAUSE

: los
f arry lossitheft of property, the Principal, IGIPESS will consider the circumstances leading to the
1. SMS:H% irnlxe responsibility is fixed upon the Agency by the Principal IGIPESS, the Agency will make good
the loss within a specified period or else deduction of the cast will be made from the security bill of the follow
ing rmonth. : i ity to tho extent of A, 1
ptract, the Principal IGIPESS shall be entitled to impose a pana L
utf-g.: ﬂ?uﬁeﬁth:igghn upon the Ala-l:Fl"l:!.r in the event ﬂfﬁlE:ﬂ;- 'Hi;‘:'-i'lﬂll"ﬁ':l'fpi‘:g's‘t‘“““&“‘" of any of the ter
- ] - ; ot the Principal, :
’ ml.'; ;;ﬁ:I:ﬂ“d'fs"’r‘;‘ c“gﬂ':;‘:ﬂ?ﬂﬁfu ;ftmy -.-:ﬁlthe doubled on each such occasion, The decision of

r . di the agancy.
L r.h: ;:ﬁaﬁzggnﬂtfﬁagf{gumﬁ ';Efuﬁ“,:t}::ﬁ';ﬁ T,-,.'.;Fp":,':ui':ﬂancf will be imposed if the Security Guard/whil

4. The administrative issues like leave, weekly off, discipline etc., of the Security persannel are responsibility of ¢

G-
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& o duty/fis:
1- found Edmnl” in smoking/drinking/sleeping durlng duty houwrs and Misbehaves with any person
Found perfarming double duty within 24 hours witheut prior approval.
Is nok found in proper Uniform and displaying Photo Identity card,
: Found performing duty, under & fake name and addrass,
| Lepves the post unguarded (except in circumstance beyond his controf)

lishment.
pawer is less when compared to the required, a penalty of Rs.500- per day will be deducted from the bill.

ct period and the contractor will be bound to fallow the directlans in this regard.
7. All the abewve instruction shall form part of the contrack documentfagreement.

me for Security guards. In addition, the agency is eligible for claiming service charges and statutory taxes.

DISPUTE SETTLEMENT

e to time,

The cost of Arbitration shall be borne by the respective parties in equal proportions.

only.
Sdf-

Principal, IGIPESS

s/ Disclaimer

The Additienal Terms and Conditions [ATC) hove been incorporated by the Buyer after approval of thelr

auteome, and conseguences thereof including any restriction arising in the bidding process due to these ATCS
and including the madification of technical specifications and / or terms and conditions governing the bid.All
rapresentations [ grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeMIf any of the clause(s) |s/are Incorperated by the Buyer regarding the following, the bid &

the bid forthwith, without issuance of ary prior natice ar intimation -

1. Publishing Custorm / BOQ bids for tems for which regular GeM categorles are available [unless such
Custom [ BOQ itam Is bunched with the major regular product Category Remj,

3. Mandating procurement of / from specific Brand | Maka / Model / Manufacturer { Dealer except in case of
Single Bid / Proprigtary Article Certificate (PAC] Buying.

3 jnciusion of disqualification criteria related o suspension of seller ! service provider, whare such
guspension period has already expired.

&, Mandating submissien of documents in physical form as 3 pre-requisite to qualify bidders.
5 Publishing bids on GeM for procurement of works,
§. Procurement of Goods by creating a Service bid on GeM & vice-versa.

Found doing amy other act which as per the decision of the IGIPESS authority constitute an offence/mis-cond
uct. On repetition of any misconduct the Security guard will be liable for removal from the duties in the estab

5. The contracter should ensure to mabntain adequate number of manpower (24*T). In case the available man
5. IGIPESS reserves the right to direct the contract to replace any Security guard at any time during the contra

tB, The agency will be paid statutary minimurn wages, ES|. EPF, as prescribed by Gavt, sutharity from time to t

It is mutually agreed that all difference and disputes arising out of or in cnnqecl:inn wit
h this Agreement shall be settled by mutual discussions and negotiations and :f ﬂ_.n::h dis
outes and differences cannot be settied and resolved by discussions and negotiations th
en the same shall be referred to the Sole Arbitrator appointed by Principal, IGIPESS, wh
pse decision shall be final and binding on both the parties. The arbitration proceedings
shall be governed by Indian Arbitration and Conciliation Act 1996 as amended from tim

uring the pendency of the arbitration proceeding and currency of contract, the contract
or shall not be entitled to suspend the work/service to which the dispute relales on acco
unt of the arbitration and payment to the contractor shall continue to be made in terms
of the contract. Arbitration proceedings will be held in the office of the Principal, IGIPESS

Competent Autherity, The Buyer is solely responsible for the impact of these clauses on the bidding process, its

resultant contract shall be treated as null & vold, Further, GeM reserves the right, at its sole discretion, to cancel

D
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7. Seeking sample with bid or approval of samples during hid evaluation process. However, trial f eample, s
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement palicy of the Buyers' controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there Is any violation of trial  sample clause with regard to approved pollcy
of the Buyers” Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only

B. Seeking experience from specific organization / department | institute only o from foreign / export
exXpariance.

9. Cresting bid for iterns from Incorrect categarles.
10. Reference of conditions published on any external site or reference to extarnal documents/clausas
11. Asking for any Tender fee / Bid Participation fee. as the case may be

12. Buyer added ATC Clauses which are in contravention of clauses defined In bid detail section, Including
specifications, EMD Detall, eP8G Detail and MIl and MSE Purchase Preference sections of the bed, unless
otherwise allowed by the apalicabie GeM GTC,

13. Any ATC clause in contravention with GeM GTC Clause 4 {xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selectien of a bidder amangst the L-1
bidders through & Random Algorithm executed by GeM systern

14. In a category based bid, adding additonal ilbems, through buyer added, additional scope of wark)
sdditbonal terms and congitiens/or any other document. If buyer naeds more itarms along with the main
item, the samae must be added through bunching category based itemns or by bunching custam catalegues
of Bunching a Bel with the main cabegory based fterm, the same must not be done through ATE ar S<ope
of Wark.

Fursher, if any seller has any objectiongrigvance against these additional clauses or othenwise on any aspect of
this bid, they can ralse their representation against the same oy uskng the Representation window provided in
the bid details field in Selier deshboard after lagging in as a seller, Buyer is duty bound to reply to all such
representations and would not be allawed bo open bids if he fails to reply bo such representations,

Al GeM Sellers/Sarvice Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes |Le. the Code

an Wages, 201%; the Industrial Relations Code, 2020; the Decupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of Indla,

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-axisting labour enactments {such as The
Minlmum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1376, The Payment of Gratuity Act, 1972, etc. and relevant State Rules]
ghall continue to remaln applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance undar:

. A:dnntlfl-d and enferceable provisions of the new Labour Codes as mentioned hereinabave:
n r

# All operative provisiens of the erstwhile Labour Laws untll their complete substitution.

All obligations relating to wages, social security, safety, working conditions. Ind
[] F ¥ l-l tfl‘al
and any other statutery reguirements shall ba strictly meat by the Sellar/ Service F‘rwi:l:.r!a:.lnn;:::fl

compliance shall constitute & breach of the contract and shall entitl
action in accordance with the contract and applicable law. all entitle the Buyer to take appropriate

This Bld is governed by the General Terms and Conditians,

KRt AR SRR S0 S SUrvICh. conditions stipulated in Bid and Service

as the case may be, as provided in the Ma rketplace.

However, in case of Service, If any condition specified in General T,
contradicted by the conditions stipulated in Service Leyva| .lg"“. =rius and Conditions is

will cver-ride the conditions in the Ganeral Terms and En"m“n::lﬂlt specific to said Service, then it

Thas Bid is govemed by the #@ares faw 387 sfiGenersl Term
service Lewi! AQTESNMEN specific to this Service az provided
spacifiod in HAL Fram M et General Tarms and Conditior

s dnd Canditions, conditens stipulated in Big and
i the Marketplace. However in Cage

. if ary condition
1% 15 cantradicked by the

Londitions stipulated in

Lol



I'_H .I
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Service Level Agreement, then it will over ride the conditions in the General Terms and Conditlons.

o $ A ol F W 26 & wod A s & oy o W mE oo o dw B oy @ wie or ofoy & wu @
s & we gfR AR ww o dnow ot b R gw Pt A R & & R o o fr o T s & o
war ofted & OF G @R A aw AR war ey o sEe dewe o g oy ot o e dheow e
T FEN IUEA A WE W N # A FAR o i S & AT 5 @ st avtod W 6T S e e
of GaM GTL thiuse 7§ regarding Rebrictaons on [oocurement from & bidsar of o country which thanes @ land berder whe india, any Didser fram & Cownbng witkoh shses &

larad perrgier wilth lnsis wil e elpl e oe ed in Usis berd e enly iF the bidder lg regictered with g Comgetemt Avbnoety While partic gatng n bd, Bikfer hid 18 undartaks
tomplisnce al tkis a=d any (dse dedeation sod rencompllance of this esuld be & greusd fer bresediabe ermisstion of the contract and further lsgal action in

scosedaren with ghe lwws.

===Urgmg/Thank Yous--
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